
How much coverage does an employee need?
There is no “right answer”. Your plan will vary based on your group’s needs and your state of domicile. However, 
the claims stratification graph provided herein shows you that the majority of annual claims, or 81%, are under 
$2,500.4 Therefore, KeySelect is an important benefit for your uninsured employee and their dependents.

Who is Fidelity Security Life Insurance Company (FSL)?
FSL is the insurance company underwriting the KeySelect plan. It is the provider of the health indemnity, term life, 
prescription drug, vision and dental insurance benefits. FSL is located in Kansas City, Missouri, and has been rated 
A- (Excellent) based on an analysis of financial position and operating performance by A.M. Best Company, an 
independent analyst of the insurance industry.

Who is Key Benefit Administrators (KBA)?
KBA is one of the largest, privately held third party administrators (TPA) organizations in the country. KBA is 
licensed as a TPA, as required by certain states, with FSL. KBA services a large variety of group benefit plans, and 
provides various functions like policy issue, billing and collection, customer service, claims, COBRA continuation, 
HRA, HSA, FSA, and Section 125 administration. It serves over half a million members, and processes over two 

million transactions per year. The company has offices in Indianapolis, Indiana and Ft. Mill, South Carolina.  

Who is Key Benefit Resources (KBR)?
KBR is a DBA insurance marketing company for TurnKey Benefit Insurance Services, Inc. (TKBIS). TKBIS is contracted 
and appointed with Fidelity Security Life Insurance Company (FSL) for the purpose of distributing and promoting 
insurance products, which includes KeySelect Limited Benefit Medical program. The company works with insurance 
companies to build customized, proprietary employee benefits for the purpose of “Meeting the benefit needs of 
working Americans.” It also provides benefit-planning expertise to insurance representatives and their clients. 
KBR has partnered with Key Benefit Administrators, which provides their administrative processing support.  
KBR has offices in Little Rock, Arkansas; Indianapolis, Indiana; Houston, Texas; Las Vegas, Nevada and Ft. Mill, 
South Carolina.

1 16 Million U.S. Adults are Underinsured, online at www.cmwf.org/publications.
2 PPO network discount offered by KBA.
3 At least five enrolled lives are required in most states. The number of enrolled lives may be higher in some states. Please verify 
 requirements with your insurance representative.
4 Key Benefit Administrators, Inc. claim database of allowed charges, excluding drug card/PBM costs, for the period ending 5/31/2005.
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KeySelect can cover the 
typical annual medical 
cost for an employee and 
their dependents! 
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Build Your Plan
	 As you work with your insurance sales representative to design the perfect 

plan for your Limited Benefit Medical offering, review the optional benefit 

amounts and options, and check the boxes for the features you would like to 

include in your plan. You might want to explore several options, so just fill 

out a “Build Your Plan” sheet for each design you would like to review. Your 

representative will then give you a custom proposal from our website for  

your group.

	 Once you have finalized your plan, you will need to sign a Letter of Intent 

and begin working with your insurance sales representative to coordinate 

your enrollment and implementation process. This can be done at any time 

during the year. It is that simple!

	 For more information, visit our website at www.keybenefitresources.com 

or contact your insurance representative.

Questions & Answers
How does the enrollment process work?
Enrollment information can be mailed directly to the employee’s home.
They then complete their enrollment form and return to KBA. Another 
option is to utilize our in-house call center. Our knowledgeable staff will 
answer any questions and assist your employee with their enrollment. This 
process can be utilized for both your annual enrollment as well as for your ongoing new hire enrollments.

Is the employer contribution really optional?
Employer contribution is optional, though you may want to contribute some dollar amount to increase the program’s 
participation and the employee’s perception of it as an employee benefit program. 

What restrictions are there on the selected physicians and hospitals?
Employees can visit any doctor. However, if you elect to add PPO network discounts2 as part of your plan design, 
and your employees use a contracted physician or hospital, they will receive valuable negotiated discounts. We 
offer the MultiPlan national network nationwide. To review a list of providers, visit the Key Benefit Resources 
website at www.keybenefitresources.com.

How many plan design rate quotes can we get?
Working with your insurance representative, you can quote as many plans as you want. There is no system limitation, 

and there are in excess of four million plan variations.

How are employee claims processed?
Benefits will be paid direct to the employee unless assigned to a physician or hospital by the employee. If assigned, 
most providers will file a claim to receive payment. If the billed amount exceeds the plan specific benefit amount, 
the provider will bill the employee for the difference. Some providers will require that the entire bill be paid up-front. In 
such cases, the employee can obtain a claim form from our website (or your office) and would submit it along with 
valid receipts to KBA for reimbursement.

Will employees get insurance cards?

Yes, a card will be issued once the enrollment has been approved. An additional card may be requested for a spouse.

Realize the Benefits

The KeySelect Base 
Plan includes a 
minimum benefit for: 
– hospital stays
– surgery & anesthesia
– physician office visits 
– outpatient prescription drug 
– x-ray & laboratory 
   expenses
– term life
– AD&D
Add valuable, cost effective 
additional options to build 
your perfect plan.

	 Over 45 million working Americans—nearly 20% of working adults—are either ineligible for group health 

insurance through their workplace or simply unable to afford coverage.1 These are good workers. Maybe your 

workers? Will the health of your uninsured workers affect your business? The answer is “absolutely”! Health 

coverage is a powerful recruiting and retention tool, leading to better health, increased productivity, reduced 

anxiety, increased job satisfaction, and decreased absenteeism. Providing access to healthcare can benefit everyone! 

The KeySelectTM program eliminates most of the typical obstacles to providing healthcare protection:

		  For the Employee

	 	 •	Asks no health questions—for newly eligible applicants applying within 31 days

	 	 •	Requires no deductibles or co-insurance—it is easy to use and understand

	 	 •	Has no pre-existing limitations or exclusions if their group has 10 or more

			   enrolled in the plan 

	 	 •	Allows for provider choice—pick their doctor or from a discounted network2 

		  For the Employer

	 	 •	No contribution requirement—cost effective employee benefit

	 	 •	No census requirement—easy to quote

	 	 •	No complex participation requirements3—five enrolled life minimum

	 	 •	No COBRA issues—full administration provided to satisfy continuation laws

	 	 •	No required meetings—enrollment via call center, self enrolled or group meetings

	 KeySelect is the healthcare solution for every employer whose key workers or family members may be 

uninsured. It is high quality and affordable limited benefit group healthcare insurance for your most important 

resource and their families. 

20% 
of working 
adults have 
no healthcare 
coverage.1
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